FREQUENTLY ASKED QUESTIONS ABOUT THE OHIO QUIT SITES…

Many of the following questions were asked by the Quit Site Coordinators during the post-training interviews. We thought we would share them with everyone to help clarify some issues. Remember, we are here to help so if you have further questions, do not hesitate to email Susan Zabo at susanz@ohanet.org or Mary Yost at maryy@ohanet.org.  We will do our best to find you answers!

Q: 
Why couldn’t counseling be initiated while patients are in the hospital?

A: 
This is absolutely fine and some hospitals currently have staff to provide this service. The grant was designed to promote the Ohio Tobacco Quit Line for those that do not have the local intensive cessation option.

Q: 
Where do we get more brochures and cards?

A: 
You can simply go to this link http://www.ohioquits.com/quitnow_material.asp
Q: 
Is the assistance for employees as well?

A: 
Yes! The Ohio Tobacco Quit Line will help any Ohio resident. Whether or not the employee is eligible for the free NRT from the Quit Line depends on whether or not the employee has insurance with a company that partners with the Quit Line for this service.

Q: 
Are you going to track who has been referred and the success rate?

A: 
Yes! But your help is needed for accurate tracking of referrals from Quit Site hospitals. Make sure you are consistent in how your hospital is identified as a “Referring Provider” and that you note “Outreach” in the section for grant ID on each referral.
Q: 
Does the Quit Line report quit rates?

A: 
Yes, the last report stated that there was a 43-percent quit rate using the program and NRT over a 10-month period.

Q: 
Does a patient have to be on NRT (the patch) to be referred and/or get counseling from the Quit Line?

A: 
No. All they need is a referral and to be an Ohio resident. If they are on NRT that they are purchasing themselves, or even if they are not using NRT, they can still get help from the Quit Line.

Q: 
If a patient doesn’t qualify for the NRT insurance should they still be referred?

A: 
Of course!

Q: 
Are hospitals required to follow-up with patients after they are referred?
A: 
No, this is not a requirement of this grant. Hopefully, the Quit Line will provide you with the information that you need. BUT, be sure and make that decision when you set this new referral system in place within your facility.

Q: `
Who do Quit Sites contact if they have questions about the program?

A: 
Currently, Susan Zabo and Mary Yost (614-221-7614) are handling questions. We have a lot of resources and will dig until we find an answer for you. You can also post questions on our new listserve OhioQuitsOutreach@ohanet.org. 

Q: 
Is there grant money to train staff?

A: 
The $1,400 stipend given to hospitals may be used for this if you choose. No additional monies from the current grant were allocated for education of staff.

Q: 
Will the grant money be renewed next year?

A: 
As of early September there are indications that new grant money will be available in 2007, but details as to the goals of any new grant funding are not yet known. We will send out any more information on this as it becomes available.

Q: 
Can someone younger than 18 be referred to the Quit Line?

A: 
The Ohio Quits Web site states that in order to receive free or reduced cost NRT from the Quit Line, the caller must be at least 18 years of age and enrolled in the Quit Line Cessation program. But, patients under the age of 18 can be referred to the Quit Line but parental consent will have to be given to the OTQL before the youth can enter the program.  If not, self help materials will be provided.

Q: 
Is there a listserve? How does it work?

A:   Yes, a new listserve has been established. The address is: OhioQuitsOutreach@ohanet.org. To join the new list serve send your first and last name, email address, hospital, position and phone number to Susan Zabo at susanz@ohanet.org. Anyone can post a question on the site and then anyone is able to answer the question. We are looking to our knowledgeable peers to help answer questions. 

Q: 
Can the 3As and R be initiated during the patient’s stay or do we have to wait until discharge?

A:  
The specifics as to how your hospital will carry out the process are up to each individual hospital. Therefore, the 3As and R can be started right away with the inpatient. When you make your referral, you can request a time to call the patient but if the patient leaves the hospital early or is having tests, etc. the hospital may not be conducive to a call from the Quit Line.  Yes, patients can request that the OTQL call them while they are still hospitalized especially if they are going to be in the hospital for quite some time.  However, it would be wise to add an alternate number in case the patient has been discharged before the OTQL calls the hospital.

